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Global Communicationsin a Graduate Courseon
Online Education at the University of Tsukuba

by Steve M cCarty
Professor, Osaka Jogakuin College, Japan

Introduction

The purpose of this article is to report a case where global communications were realized in a
Japanese classroom. From February 16-20, 2004 the author taught an intensive course at the
national University of Tsukuba Graduate School of Education entitled Online Education in
Theory, Practice, and Applying the Internet to English Education. Preparations and
technologies in particular that made a globalized classroom possible will be described.
Annotated computer screen shots of password-protected virtual learning environments will
also illustrate available technologies for international communication.

Synchronous and asynchronous (not real-time) Internet voice technologies (by Wimba and
HorizonLive, which merged soon afterward), integrated into WebCT learning management
systems in Australia and the U.S., were accessed by the instructor and students from a typical
networked computer lab in Tsukuba, Japan’s Science City. Online education experts in the
U.S., England, Malaysia and Brazil participated through the Internet as mentors, engaging the
graduate students in audioconferences, chats and other forms of Web-based communication.

Aside from the course work described in the body of this article, the graduate students
submitted a collective report in Japanese detailing the course activities and their impressions.
The report in their native language, to be most authentic, is appended to this article (Appendix
3) along with the original illustrated flyer with a course description (Appendix 1). The report
is also translated into English by the author in Appendix 2.

Substantive discussions of online pedagogy helped the students turn from skepticism about
distance education to enthusiastic appreciation of online education. Although the real-time
communications with mentors abroad in their target language was most impressive to the
students, other keys resulting in the positive outcome could be discerned. Planning was
necessary for Internet access throughout the course, with synchronous events involving
various time zones. Having the instructor's screen always projected allowed students to easily
experience new technologies. The cooperation of university staff, sustained collaboration with
reliable online educators abroad, plus reliable networks and educational technologies were
also vital.

Learning Management Systems and other digital technologies allow for much of the course to
be preserved as research data. More can be shown to other educators, and more accountability
is possible than with traditional face-to-face (f2f) courses. So in many ways including this
report, the classroom has been opened to the world. Given pedagogies and technologies
readily welcomed by the learners, a positive form of globalization is also assured. This article
thus aims to show how certain practices of online pedagogy and educator networking make
the globalized classroom already an accomplished fact.

As the course was both on online education and taught utilizing online education
communication tools, the media reinforced the message. By contrast, a similar course was
previously taught in a regular lecture format in the abstract, whereas hands-on experience is



APACALL Book 11

essential to empower the learners with information and communication technologies (ICT).
While such a course could be taught at a distance, Japanese culture privileges face
relationships and solidarity rituals of everyday f2f communication. Thus the fully hybrid
format was most suitable: having the instructor there throughout the course, plus a constant
Internet connection for each student and opportunities for authentic interaction with
informants at a distance.

While vast e-learning research has been published, and learning management systems have
been widely used in Western countries, there has been little attention to non-Western cultural
and linguistic contexts where the universality of the online pedagogies and technologies might
be tested. Therefore, rather than appealing to authorities on educational effectiveness, what
may provide the most original and revealing data is the graduate students’ reflections, which
show that the experience was empowering and that their learning was transformative.
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WAOE home page: a non-profit organization registered in California; a virtual organization
for online educator development and intercultural exchange; multilingual Websites starting at:
http://waoe.org

Similar courses combining plural voice technologies and learning management systems with
global involvement so intensively have scarcely been attempted in Japan and most parts of the
world. The Tsukuba graduate students had hardly heard of online education before, although
some of them were already schoolteachers returning for an advanced degree. Yet this report
shows what is already possible through international networking among educators. The author
could draw upon World Association for Online Education (WAOE) colleagues who have
been collaborating reliably for continuing professional development since 1998, and WAOE
has established a volunteer mentoring framework.

While Japan has the infrastructure of an advanced nation, it is rare for an English as a Foreign
Language (EFL) course to be focused away from the English language itself, to include
authentic encounters with mentors, to involve many countries, or for online education to be
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recognized as a new discipline in the first place for it to appear in the curriculum. In Japan if
not most non-Western countries, the institutional culture for EFL practitioners, which delimits
the scope of pedagogical practices, has impeded experiments the infrastructure would have
allowed. In any event, it was not until 2004 that this author had the opportunity to teach
online education per seto EFL pedagogy majors and aim for the ultimate goal of actualizing
the globalized classroom.

Course prepar ations and conditions for successful learning outcomes

There are certain necessary conditions to fulfil in planning and implementing such a course.
The first set of conditions was to conduct the course in a computer lab with a terminal for
each student. They were to also bring headphones with a microphone in order to engage in
audioconferences and asynchronous voice technologies. Because of these, besides the Web
browser and other software one would expect to be installed, special software needed to be
downloaded and installed in each terminal, particularly java runtime for the voice
technologies. The computer lab should be networked and connected to the Internet all the
time, even though there will be offline activities. That, not necessarily distance
communication, is what constitutes online education.

High-speed or broadband connections can be expected at Japanese universities, but a
relatively up-to-date lab should be secured, because older system software or slow
connections cannot handle conferencing systems. Indeed, WAOE mentors in rural Brazil and
Malaysia, outside of the Multimedia Super Corridor around Kuala Lumpur, could access the
chat functions of the virtual classroom, but even though they had java runtime installed, they
could not access the voice portion of the audioconferences. Across continents the backbone
and infrastructure can cause congestion as large amounts of data pass through areas of narrow
bandwidth along Internet gateways.

Another condition, not so much of necessity as of optimum effectiveness, is to have a
projector set up so that the instructor’s computer screen is always visible to the students.
When the projector is on throughout the computer-mediated activities, students can most
easily perform one operation after another that they are trying for the first time. While
designing the student interface is quite challenging for instructors, the student view in
learning management systems is relatively easy to navigate. Most Web-based technologies are
a matter of following instructions that are not as difficult as mastering most computer
programs.

A high level of curiosity or interest in the content is another precondition for a successful
learning outcome. The unprecedented number of the cohort signing up for the course
indicated positive expectations. What they had seen beforehand was the course flyer that is
appended to this article, a colorful diagram of e-learning concepts to brainstorm in class, and
the course description.

Preparations included arranging to use WebCT at Portland State University (PSU) in Oregon
as a course platform. PSU hosts the author’s virtual organization WAOE as an international
public service. It was also possible to reserve the HorizonLive Internet conferencing system
or virtual classroom platform, because it allows for PowerPoint-style presentations and other
functions, integrated with WebCT. In addition, the author arranged with NetSpot Pty. Ltd. in
Australia to try Wimba asynchronous and synchronous voice technologies integrated with
their WebCT platform in Adelaide. HorizonLive and Wimba started to merge their companies
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soon after this course. According to course needs and how the instructor had perceived their
strengths, HorizonLive was selected for audioconferences and mainly the voice BBS of
Wimba. The Portland WebCT was to serve for chats, text discussion, course e-mail, Web
documents by the instructor as the designer, and participants’ home pages, including those of
mentors to increase familiarity.

Furthermore, preparations included gathering the registered students’ names and e-mail
addresses to send to Oregon and South Australia so that students could be given user names
and passwords to log into the course venues. The graduate students were also sent a message
with the URL for the class home page on the open Web with links to articles and resources on
online education for study before, during and after the one-week course.

The following graphic charts the various elements that were arranged for at no cost, with
nearly every element working reliably as planned. To some extent it may provide a model of a

global class achievable today.

Map of Technologies for Corresponding Activities (Teukubs Imensive Gourse, 5-5 pm, Feh 1 6-20, 2004)
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Chart 1: Elements of the Online Education course

As can be seen, there are people and technologies in various venues and countries. Functions
and applications listed were ones that were used in this course. They are classified as is
customary in online education according to whether activities are synchronous (in real time)
or not. Classroom activities are similarly classified. Toward the upper right corner the items
under “Study” are not necessarily in the password-protected Portland WebCT environment
but are available on the open Web, set up before the course. While the elements of the course
fit together on this chart, behind each venue there were people, either learning or supporting
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learning. Physical distance and the distinction between f2f and virtual venues fade in
importance as the course elements link seamlessly to enhance communication.

Chronological summary of course activities

On the first day students learned various background information and computer techniques.
They found that taking screen shots of Web pages to paste into their own documents was
especially useful. They bookmarked the lecturer’s home page as a favorite in their browsers
from which they could reach the various venues such as WebCT courses in Portland, Oregon
and Adelaide, South Australia. They then were oriented to the WebCT functions such as
syllabus and calendar that had been set up before the course. After viewing the home pages of
mentors, with WebCT they made their own home pages for the first time. Mentors also
utilized the Student Homepages function to become more familiar to the graduate students.
Students were asked to take photos of each other with their mobile phones and mail them to
the lecturer’s Web mail based in the U.S. The lecturer then passed the photo files to the
students on a disk to add to their home pages, asking them to think about where the data had
actually travelled, both wireless and wired, criss-crossing the Pacific Ocean almost
instantaneously. The lecturer’s screen was projected throughout the course, and students
reported afterwards that they could easily learn new technologies one after another, including
the HTML programming language editor for making home pages.

In the afternoon the students experienced the Wimba Voice Board, a BBS where their
recorded voices are still archived along with their written messages. They could ask as well as
answer questions, discussing their past experience and how online education could be applied
to TEFL in Japan or to their future studies and work.

Later the students learned about sites on the open Web where they could practice English or
do machine translations between Japanese and English, and they were amazed at what was
available for free. After class as well the lecturer could help students with their individual
needs.

On the second day in the morning, utilizing the WebCT Chat function, there was a real-time
written discussion with the mentors abroad. Besides defining online education, its problems
(compared to f2f classes) and issues when introducing it into Japan were actively discussed in
writing. Students found the pace too fast at times, with a response sometimes separated from
the original message, but then posters adjusted by starting to mention the name of the person
to whom they were responding. The graduate students found the chat exciting to experience
for the first time and thought that secondary school students in Japan would enjoy this
technology while acquiring English.

In the afternoon everyone went away from the computers, formed a circle and discussed the
theme of “Global Online Education” based on the lecturer’s global survey results. The
Tsukuba students were to look for patterns in the results, comparing various countries with
Japan, on topics such as the state of the use of virtual learning environments, issues such as
globalization and whether or not women were equally involved. The graduate students
concluded that the introduction of online education should be discussed nationally in Japan.

On the third day in the morning there was an audioconference with several practitioners of
online education abroad. There was a presentation similar to PowerPoint utilizing the
HorizonLive conferencing system, and demonstrating other features such as instant polls with
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the results automatically compiled in charts. The graduate students peppered the mentors with
oral questions about online courses in concrete practice, their problems and solutions, benefits
and future possibilities for Japan.

In the afternoon the main activity utilized the WebCT Discussion function, an electronic
bulletin board system (BBS). Students added their own questions as well as answering
questions in a threaded discussion with the lecturer and other participants. Questions were
about online education and related concepts that had been brainstormed in the course.
Students reported that with the technical terms in each question explained by the lecturer they
gained a deep understanding of online education. They wrote that BBS technology is
markedly more efficient that than the traditional blackboard, chalk and notebook, so it should
by all means be used in mainstream educational institutions.

On the fourth day in the morning there was first an oral class discussion of the previous day’s
questions and answers written in the BBS, and the lecturer provided augmented explanations
of the issues. Around the middle of the day the discussion continued in the Wimba Voice
Board, applying new understandings to how the online education techniques the students had
learned could be applied to EFL in Japan. The graduate students thought that online education
might motivate students to grow as learners.

Later in the afternoon the students learned about an entirely online academic conference while
visiting its Website at the University of Hawaii. Online conferences, in which the lecturer has
actively participated since 1996, open up participation in academic societies to people in
many countries at various occupational levels. The graduate students also learned to
distinguish the open Web that is freely accessible and searchable from the password-protected
Web where most online courses take place. Forming a circle offline again, students were
asked what kind of virtual organization they might like to participate in. Examples included
networks of EFL teachers in different regions or of fellow alumni so as not to lose contact in
the future.

Students reported that the class included both theoretical and practical activities, and that
there was important feedback from student-student exchanges. They reported that the lecturer
brought the discussion together in the form of augmenting students’ views, so the progression
of the discussion was easily understandable. There were some difficult theoretical issues, they
wrote, but explanations were illustrated by very helpful examples. They concluded that online
education holds great potential.

On the fifth and last day there was time allotted for independent study and working on final
papers that had to be evaluated the next morning before the lecturer left Tsukuba. But in
mid-morning there was also a second audioconference with mentors abroad. Particularly
online learning textbook author Maggie McVay-Lynch, who had conducted the earlier
HorizonLive online presentation, was peppered with questions the students had accumulated
during the course. Topics included the actual situation of online classes and the roles of
teachers and students.

The graduate students enjoyed audioconferencing and also found it to be superb practical
training in English listening and speaking. Particularly for junior and senior high school
students in Japan who have hardly any opportunity to use English outside of class, online
education would be a most suitable means to activate and actually use what is learned in class.
The graduate students had thought that education through the Internet was something personal
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and closed off from others, but they finally realized that, provided the pedagogy is sound,

online education is surprisingly interactive and useful for expanding the individual’s narrow
world.

Annotated screen shots of the virtual lear ning environments
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WebCT cour se home page at Portland State University (Student view or interface). The
lecturer designed what students see from the Designer interface, which has a different view
with access to various course tools (the CT in WebCT). The lecturer set up the bottom row of
icons as organizer pages according to what participants intend to do when they log in. There
are various links to click on for students to take the next step, to another page or tool (such as
the interactive calendar function), or to pages outside the course on the open Web.
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WebCT Calendar function, taking account of time zone differ ences. With this useful tool
the designer can link days to information about the events on those days. However, the
designer had to take into account that the day is different for participants in Eurasia and the
Americas, so real-time events are listed spanning two calendar days.
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Organizer page designed for WebCT communication tools. Clicking on “Communicate”
at the home page, students reach this page for communication activities within the Portland
WebCT site. If participants need to interact by drawing or with illustrations, a Whiteboard
function can also be added by the designer.
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Reply to and Quote Message: 21

Topic: Wwhat is Online Education?

Subject: IRe: wihat is the "line" in "online education” and "offline"?

Message: In message 21 on Monday, February 9, 2004 6:32pm, Steve McCarty (wacesteve) writes: |
=vaou would prabably like to review "Brainstarming the Pararmeters of Online Education”
=("parameters" are like the dimensions that determine an area) in the Study section, but
=please try to express your thoughts in your own words at this stage, what is online
=education? (Hint: What is the "line" in "online" and "offling"?)

Height of edit area: |12 'I Resize 7 Don't wrap text / % Wrap text
HTML editor
Attachrments: | %HE' Attach filel

There are no files attached.

Pu:ustl Previewl Canc:ell

Message no. 21
Author: Steve MoCarty (wanesteve)
Date: Monday, February 9, 2004 &:32pm

WebCT Discussion tool (BBS). This is how a reply message starts when using this electronic
bulletin board system for threaded discussions.
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Participant Homepages WebCT page showing their availability. WebCT automatically
generates reports on the status of all the students and generates interactive pages like this one.
Most of the mentors also made home pages using the Student Homepages function. When it is
a distance course to some extent, the Student homepages help everyone get acquainted.
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Student home page example. While graduate students reported that they each made distinct
home pages, this student was the only one with past experience of a home page.
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Student home page example. Another example is that of a foreign student from Budapest.
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Mentor in Brazil using the Student home page function to get acquainted. Although this
professor could not access the audioconferences from a rural region, his presence in the
course was enhanced with this home page.
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HorizonLive conferencing L ogin screen at Portland State University, Oregon.
Instructions can be downloaded if needed, but it is fairly simple for students to participate in a
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conference. Usually students are assigned a user name and password, a process similar to
entering WebCT.
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HorizonL ive audioconference (Designer interface) among WAOE mentors. This screen
shot was taken at a practice session among World Association for Online Education (WAOE)
mentors. It shows Designer functions that students do not see, but which design what students
see, such as a presentation. The students similarly see an area that looks like a mobile phone
when they participate in an audioconference. The user names of people logged in appear as in
a chat room. One person at a time may have the floor to speak into their microphone by
pressing their computer’s control key.
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HorizonL ive audioconference with presentation and written chat functions. This is the
Student interface during an audioconference of this course using the presentation function.
Participants could hear the voice of Prof. Maggie McVay-Lynch, which is indicated by her
user name being highlighted. There is also a written chat function to the left, which can be
useful for example to make suggestions to someone who cannot hear the audio. That was the
case with the professor in Malaysia, Ms. Begum Ibrahim.
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HorizonLiveinstant poll during a presentation. Quick feedback can be elicited from
participants in real time, with yes/no answers automatically compiled or questions with results
generated in the form of a graph.
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Uiniversity of Tsukiaba in Jagan, with mentors from the 105, the UK and Brazil, con try Wimbas
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Wimba voice technologiesintegrated into WebCT. This is a WebCT course set up in
Australia to feature the Wimba voice technologies. This designer added mostly links for the
students to navigate back to the main WebCT course based in the U.S. The Wimba
audioconferencing and voice e-mail functions were used, but the Voice Board was found
particularly suitable for content-based English in this course on online education.
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Wimba Voice Email message. This example shows an arriving message. By clicking on the
link the recorded message can be heard, provided the java runtime program, which can be
downloaded free of charge from the Sun Microsystems Website, is installed in the system
software of the computer’s hard disk. Messages can also be saved by the recipient as .wav
files that can be heard with various multimedia players just by double-clicking on the file
icon.
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Wimba Voice BBS. After clicking on Voice Board at the home page, this form is launched,
with space for a written message as well as controls to start and stop recording one’s voice
with a microphone. Writing a message outline first can help non-native users of English to
prepare what they will say. In the case of reading and listening to someone else’s message,
one can click on Reply to respond to the message in writing and orally. Then the messages are
threaded like any other BBS.
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Wimba audioconfer ence function including written chat. The Wimba audioconferencing
function is not as impressive as that of HorizonLive, but after this course the two companies
merged, combining their strengths in synchronous (HorizonLive) and asynchronous (Wimba)
Internet voice technologies. For EFL, video is not so necessary; voice is most important. So
integrating voice technologies into WebCT is especially useful for language teaching.

Course feedback and concluding remarks

This article has focused on reporting certain technical and practical aspects of conducting a
course on online education in Japan utilizing global communications. The concepts
brainstormed in class, charted in Appendix 1, along with intercultural, pedagogical, and
disciplinary issues are treated in other articles published since 2004 that can be accessed at the
author’s online library: http://www.waoe.org/steve/epublist.html

Since Japanese self-expression tends to be understated, avoiding extremes, their glowing
reports in Appendix 2 (translated version) or Appendix 3 (original Japanese) bode well for the
future of online education in Japan. To paraphrase the saying attributed to Confucius, they did
not just receive a loaf of bread (informational course content) but learned how to fish (online
learning technologies, skills and strategies to use from then on), so they expressly looked
forward to further empowering themselves as learners and teachers with online education.

Besides the reports included hereinafter, there was all the preserved class work such as
individual student reports and their messages posted in the online media. Here is an example
transcribing exactly what a graduate student said by means of the Wimba Voice Board. A
specific goal of the course was for students to construct knowledge of how online education
could be applied to TEFL in Japan.
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I’d like to speak my impressions ... Through this intensive course on online education I
have found some new possibilities for Japanese students to learn English. First, online
education can provide the participants with the opportunities of not only input but output.
For example, chatting gives a good chance to improve writing skills, and
teleconferencing is a good chance to improve fluency in speaking. The activities like
these are really important for Japanese students because they have little chance to use
English in their daily life. English is not a second language to the Japanese. Second, they
can learn English at their own pace according to their own English level. Online
education can become less threatening and more comfortable way of learning to some
students than face-to-face situation. Generally speaking, Japanese who are learning
English are not confident in their communication skills. And there are many Japanese
who are shy. Online education can give them a good preparation for face-to-face
communication.

A female student who did not need credit for the course nevertheless volunteered the
following by e-mail on February 19, 2004:

according to this course, we can get appropriately materials from time to time by ‘virtual
organization.’ ... The [Japanese government-prescribed] course of study says that
communicative competence is important if we live in Japan. Given that, this system does
meet requirements presented for EFL education in Japan. Due to this course, I find that
we can use online education to give learners a chance to communicate (or interact) as
well as to develop their proficiency. ... Especially, I enjoyed many practical tasks! So, I
want to keep studying this [emphasis in original].

One of the mentors, Nicholas Bowskill at the University of Sheffield wrote the following on
August 19, 2004:

For me it had echoes of the online mentoring activities [of WAOE; cf.
<www.waoe.org/mentor>] in the way it assembled a group of distributed mentors for the
temporary needs of another group/individual. ... having a community of knowledgeable
and willing volunteers we are able to be mutually supportive in ways that look beyond
institutional boundaries. So, for me, the experience reconfirmed my belief in the power
of a professional online learning community.

Indeed, what one instructor could accomplish was extended by networking among educators
as well as by networked computers. Seeing the potential of ICT to link people as well as to
overcome space and time, both lay people and educators will be motivated to become lifelong
learners progressively empowered by online education.

Appendix 1: the courseflyer
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This intensive practicum for University of Tsukuba graduate students majoring in English
education will be conducted in a computer classroom connected to the Internet. As the
Ministry of Education (MEXT) emphasizes both computer literacy and developing "Japanese
with English abilities" as young as possible, course participants will gain readiness to apply
Internet information and communication technologies to their future English as a Foreign
Language classes in Japan. The course aims for an understanding of the discipline of online
education: its basic parameters, concepts, trends and issues, globally as well as in Japan.
Online educator skills will also be developed through hands-on training in the WebCT
learning management system based at Portland State University in Oregon. Demonstrating
one of the advantages of online education, there will be expert participation in the course from
abroad through the Internet. ... The practicum will be evaluated by short writings submitted
and class participation. Classes will be mostly in English, with some Japanese resources and
questions welcome.

Appendix 2: Trangdation of the graduate students' report in Japanese
Trandations and added clarifications in brackets by the author

Theory and Practice of Online Education, 9:00 a.m.-5:00 p.m., February 16-20, 2004

2/16 First Day PC and projector setup plus student logins took about an hour. 10:00
Activities Prof. Iwasaki introduced Prof. McCarty. Students introduced themselves, where
they are from, their interests, and experience with computers (for what purposes, using what
programs). With a view to gathering reference materials for the final essay, Prof. McCarty
explained how to take screen shots and paste them into Word documents. | mpressions Nearly
all the participants had only experienced e-mail, Word and Excel, etc. [probably also
Web-surfing], so it was our first time to make a home page, chat, audioconference, and more.
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Copying Web pages into Word documents will prove to be extremely useful even after this
course. 10:30 Activities From Prof. McCarty’s home page <www.waoe.org/steve> we logged
into [the Portland] WebCT, and from its home page accessed the syllabus, calendar, etc., to
grasp a summary of the course. We were guided to the main Web pages to be used [including
setting a browser bookmark or favorite] and how to operate the basic functions of the
programs used. After that we heard an introduction of the mentors while viewing their home
pages. At that point, with the mentors’ home pages as a reference, we made our own home
pages. Impressions Rather than being suddenly hit with high-level content, we were guided
step-by-step through basic Internet functions and can recall almost no difficulties in learning.
It was the first time for almost all of us to make a home page, so a bit of confusion was
observed at first, but by the second half of the session everyone was used to the functions,
including some useful tips, and had arrived at their own home pages with unique
characteristics. [The Student Home Pages function of WebCT lets them design a page of the
site with a simple HTML editor. To include photos of them, the instructor had them take
photos of each other with their Internet-enabled mobile phones with a camera function, then
attach the photos to an e-mail message sent to the instructor’s Web mail based in the U.S.,
which the instructor accessed from a computer in the classroom. The digital photo GIF
graphic files were then passed to students on a disk, and the students uploaded them to the
WebCT site in the U.S. The instructor then asked them to think of exactly where the data had
travelled throughout that process, in which wireless and trans-oceanic electronic
transmissions had been nearly instantaneous]. 11:30 Lunch Prof. McCarty had lunch with us
and was joking about noodles here vs. where he lives. Although it was the first day there was
an extremely frank atmosphere. [Only this day’s lunch is reported. While the instructor
alternated English and Japanese with them socially, students complained that their professors
taught about English all in Japanese and were remote. Whereas online education aims to
bridge physical separation psychologically, an unapproachable professor at the podium in the
f2f classroom may constitute a more unbridgeable form of distance education]. 12:30 We
experienced the Wimba Voice Board. It is a kind of BBS with sound, but written messages
can be included. Prof. McCarty recommended that a written summary of our message could
help before recording our voices. We all did that in answering questions on 1) our previous
knowledge of online education in Japan or elsewhere before we found out about this class, 2)
why we were interested in taking this subject, and 3) after starting this course, what ideas we
had about how online education could be applied to TEFL in Japan or to our future studies
and work. [This data is available to be transcribed, but because of space limitations, only
some statements by students later in the course can be cited]. 15:00 From Prof. McCarty’s
home page we followed links to Websites according to our interests. We found out about sites
for machine translation between English and Japanese, for checking our English grammar,
and students continually expressed amazement, particularly that the sites were free. [During
and after class the instructor could advise students on Websites for their individual needs as
well].

2/17, Day 2. 9:00-10:00 [There was a different writer for each day.] Activities Eight students
were present to log in. We were introduced to the upcoming chat [with mentors abroad].
Impressions For most students it was the first time to chat, and we looked forward to the start
of it with anticipation. 10:00-11:30 The chat theme was “What is Online Education?” There
were eight of us students, Prof. McCarty and three mentors. Besides defining online education,
its problems (compared to f2f classes) and issues when introducing it into Japan were actively
discussed in writing. Impressions We could not keep up with all the messages. Sometimes a
response was separated from the original message. But participants mentioned people’s login
names at the beginning of a response to make it easy to follow, so we could find the responses
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to our messages and enjoy the chat. To exchange views in this way with people afar in nearly
real time would have been inconceivable before the development of the Internet. Of course
when many people are participating there are limitations such as difficulty in finding needed
messages, but in this case we found ways to avoid such problems. We also received the chat
log file to go over again at our leisure. Compared to a BBS, chat has strengths and
weaknesses, so it is difficult to say which is better. But both BBS and chat have good points,
and contemporary junior and senior high school students would like this type of
communication. It would provide a way to get accustomed to English while having fun.
11:30-12:20 After the chat there was a summation on chat and issues of using it in online
education. We learned about using smilies such as :-) when joking. 13:30-17:00 Activities
We went away from the computers, formed a circle and discussed the theme of “Global
Online Education” [the instructor’s global survey results were passed out]. Ten circumstances
surrounding online education were discussed in terms of 1) the situation in Japan, and 2)
comparing other countries and discerning patterns in the data. The sources to think about
(questionnaire results) were read aloud in turn, with Prof. McCarty adding explanations and
clarifying vocabulary. The ten circumstances in respondents’ countries were a) the state of use
of Virtual Learning Environments in education, b) online education widespread or confined to
privileged sectors, c¢) extent of involvement by women, d) attitudes to globalization, e)
societal factors impacting on online education, f) government and media attitudes, g)
existence of virtual universities and schools, h) accreditation issues, 1) students enrolling in
online programs based in other countries, and j) obstacles to accessing online education. [For
the complete questions, compiled responses (from mostly non-Western countries), and
analysis of results, see McCarty, Ibrahim, Sedunov and Sharma (forthcoming)]. | mpressions
We had hardly heard of online education before this course, but this discussion provided a
good opportunity to think about it. This takes nothing away from f2f education, of course,
which is suitable especially for younger students. But online education has numerous
strengths, so combining f2f with online education is certain to be much more effective. It was
keenly felt that this should be a nationwide topic of discussion from now on.

2/18, Third Day. 9:00-11:30 Audioconference Seven of us students had a discussion with
three practitioners of online education abroad. We first saw a presentation on our computer
screens [utilizing HorizonLive, and demonstrating some of its features such as polls], then
exchanged views on online education, mainly in the form of our questions being answered by
the teachers. Subjects discussed were online education in concrete practice, its results and
benefits, its conceivable problems and solution methods, and future possibilities of online
education in Japan. Impressions This was a first experience of audioconferencing, and
although approaching it nervously, one could shed timidity and exchange opinions, so it was
extremely meaningful. For Japan at its current stage to introduce online education there are a
number of problems that must be solved, but it should be examined for its potential as a future
educational system. 13:00-14:00 Searching for References From Prof. McCarty’s home
page we learned how to find some references useful for research, and other references were
introduced. 14:10-17:00 Studying by BBS [the WebCT Discussion function]. Each of us
students answered questions on the electronic bulletin board: 1) what online education is, 2)
what e-learning is and how it differs from online education, 3) how distance education differs
from online education, 4) the difference between f2f and offline, and 5) whether or not
teleconferencing [such as the World Bank’s dedicated satellite-based system not using the
Internet] is preferable to online education. With the technical terms in each question explained
by Prof. McCarty, we gained a deep understanding of online education. While we answered
and asked additional questions at our own pace, our examination of online education
continued [see the next day for a follow-up on the questions. The brainstorming chart and
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readings assigned by e-mail before the course started were intended to help clarify the
relevant concepts]. Impressions Using a BBS is markedly more efficient that than the
traditional blackboard, chalk and notebook, and there are various applications, so it was felt
that it should by all means be used in mainstream educational institutions.

2/19 Fourth Day. 9:00-11:00 Yesterday’s BBS questions and answers were rendered aloud,
and then all of us had a deeper discussion of the issues. Prof. McCarty provided augmented
explanations of each item and the following points were heard [regarding the same five
questions of the previous afternoon]: 1) There is a tendency to think that online education
means the students are always connected to the Internet, but that is not necessarily so.
Materials such as from voice/discussion boards [downloaded for study offline] can also be
considered online education. 2) E-learning indicates learning methods utilizing digital
appliances, for example CD-ROMs and computers [offline CAI as well as online learning]. 3)
In distance education the school tends to be too far from the student and materials are sent by
post, or correspondence education takes a form such as two-way radio, whereas in online
education through the Internet the student can, for example, participate in a virtual school and
progress in studies [whether or not separated geographically from the institution and teachers].
4) F2F means actual in-person human communication in the traditional classroom between
teachers and students, whereas offline means that one’s computer is not connected to the
Internet at a given time or that communication takes place with dedicated software [not
utilizing the Internet]. 5) [Proprietary] videoconferencing has been widely used in industry
and could also be beneficial for education. But whereas videoconferencing incurs huge costs,
online educational systems are comparatively low in cost[, widening educational
opportunities for people globally]. To investigate the meaning of technical terms we learned
about the Google Website, and particularly the technique of typing “define: [term].”
11:00-13:00 Using the Voice Board we exchanged views [with the instructor and other
students]. As an example, how could the online education techniques we have learned up to
now be applied to EFL in Japan? Will it heighten students’ motivation? Will the learners
themselves grow? We further discussed the future potential of online education. 14:00-15:30
We learned about an online academic conference while visiting its Website at the University
of Hawaii. They have been conducted since 1996 but have not become a big trend.
Conferences were originally confined to the elite or wealthy, but online conferences are
inexpensive, not requiring travel, and can involve people of various levels. We also learned to
compare the open Web that is freely accessible and searchable with the password-protected
Web where only registered members can enter [online courses such as with WebCT are
usually of the latter type and cannot be spidered by search engines]. Finally we discussed
[offline in a circle] what kind of virtual organization in which we might like to participate.
Examples included networks of EFL teachers or of alumni so as not to lose contact in the
future. 15:30-17:00 We started working independently on our class paper to submit at the end
of the day tomorrow. I mpressions In this class we engaged not only in practical activities like
chat and audioconferencing but also in the theoretical side characteristic of the typical class.
We also received very important feedback from student-student exchanges. The teacher
brought the discussion together in the form of augmenting our own views, so the progression
of the discussion was easily understandable. There were some difficult theoretical issues, but
explanations were illustrated by very helpful examples. The great potential online education
holds has left a lasting impression.

2/20 Fifth and Last Day. 9:00-10:00 Before the second audioconference was scheduled to
begin, students did independent work such as reviewing course Websites or working on their
final report. 10:00-11:00 The second audioconference started and particularly Maggie [author
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of online learning textbooks such as McVay-Lynch (2004), who had conducted the earlier
online presentation] in America was peppered with questions all the students had accumulated
in this class. Concerning the actual situation of online education, roles of teachers and
students, Maggie patiently answered one question after another, undeterred by our
Japanese-accented English. It was palpably felt that she was a leader in this field. Later Prof.
McCarty left a lasting impression by pointing out how the Japanese word [Chinese characters]
for human beings literally stressed the relationships between people, and that he similarly
found relationships the essence of the connectivity in online education. 11:00-15:00 [End of
the Course] Students worked independently on their final reports and, although some
struggled with computer glitches, submitted them [attached to e-mail messages as MS Word
files including screen shots]. A photo of the students with the instructor was taken [with a
digital camera], commemorating five satisfying days of the intensive course. |mpressions
Audioconferencing, where a number of human beings could talk to each other in close to real
time across the ocean, was an experience even more enjoyable than expected. Even so, slight
time lags and noise, and not being able to see the expression of one’s interlocutors, made it
feel like a more difficult activity for the learner that the usual f2f communication. Even so it
was undeniably superb practical training in listening and speaking. Having had almost no
prior knowledge of online education, this intensive course was very useful for grasping the
big picture. Particularly for junior and senior high school students in Japan who have hardly
any opportunity to use English outside of class, online education holds superb potential. It is a
most suitable place for activating and actually using what is learned in class. Education
through the Internet had seemed to be something personal and closed off from others, but it
turns out to be surprisingly interactive. It is useful in expanding the individual’s narrow world.
Provision of online education opportunities in Japan, with students participating unreservedly,
is to be anticipated. We close this report by thanking the organizer Prof. Iwasaki as well as
Prof. McCarty for the superb course.

Appendix 3: The students original report on the course and their impressions

Theory and Practice of Online Education

2004 2 16 220 - 900 17 00
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in PC
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PC PC

Screen Shot
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HP audio conference
HP Screen Shot
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10 30 McCarty HP <www.waoe.org/steve> WebCT
<www.de.pdx.edu/webct/students> log in HP syllabus
calendar HP

Diane Howard's Maggie
McVay-Lynch ~ Michael Warner HP

HP WebCT
HP
HP
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11 30 McCarty McCarty
12 30 Wimba  Voice board
Voice board McCarty

Please answer the oral questions by replying to this message. A brief written summary like
this message might help before recording your voice. 1) What did you know about online
education (or education through the Internet) - in Japan or other countries - before you found
out about this course? 2) Why were you interested in taking this subject? 3) Now, after
starting this class, do you have any ideas about how online education could be applied to
TEFL in Japan or your future studies and work?

15 00 McCarty

10
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=) 0)
Global Online Education
Global Online Education

Audioconference (10:00 11:30)

(13:00 14:00)

(14:10 17:00)

A What is online education? B What is e-learning? What is the difference between
e-learning and online education? C  What is the difference between distance education and
online education? D What is the difference between face-to-face and offline? E - Which is
better, teleconferencing or online education?

Audioconference
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2 19 9:00 11:00

A What is online education? Online Education

voice/discussion boards, etc.
Online Education
B What is e-learning? E-learning

CD-ROM E-learning
C What is the difference between distance education and online education? Online
Education

Distance Education
Distance Education 1

D What is the difference between F2F and offline? F2F

Offline

E  Which is better, teleconferencing or online education?
Online

Google
define:
11:00 13:00 Voice Board
Online Education EFL
Online Education
14:00 15:30 Online Online
96
Online
Open Web  Password-protected Web Open Web
Password-protected
Organization

EFL

15:30 17:00

Audioconferencing
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